AUSTRALIA PRODUCT WARRANTY AGAINST
DEFECTS
Congratulations on your purchase of an ABSCO SHED
ABSCO SHEDS, including garden sheds, garden beds, aviaries, storage units, garages,
awnings and carports are made using high quality Australian made steel.
We are pleased to advise we warrant that the steel coating will not rust, crack, flake peel or
blister for 30 years from date of purchase, when installed within Australia.
This warranty does not apply to surface deterioration of panels caused by ‘Swarf” (Tiny
particles of steel debris left from cutting, grinding or drilling operations) that has not been
removed after building construction, or as a result of contact with damp soil, chemicals,
fertilisers or other corrosive substances.
This warranty covers any Absco product used for normal domestic use and installed in
accordance with the installation instructions. The warranty does NOT cover Damage caused
by storms, wind, rain snow or poor foundations.
This warranty does NOT cover ABSCO products installed in severe coastal, industrial or other
highly corrosive environments. The warranty does not cover fasteners (screws, nuts, bolts,
rivets, hasps or sliding padbolts).
The warranty is limited to replacement and delivery of components and does not include any
labour or installation costs. The benefits given by the warranty are in addition to your other
rights and remedies under a law in relation to the goods or services to which the warranty
relates.
The warranty applies to the exclusion of all other representations, guarantees or warranties
express or implied, our goods come with guarantees that cannot be excluded under the
Australian consumer law and is not transferable. You are entitled to a replacement or refund
for a major failure and for compensation for any other foreseeable loss or damage. You are
also entitled to have the goods repaired or replaced if the goods fail to be of an acceptable
quality and the failure does not amount to a major failure. For further information go to
http://www.consumerlaw.gov.au.
Please retain a proof of purchase (sales docket or invoice) or register your warranty within 30
days of purchase here: www.absco.com.au/register_warranty.php
In the unlikely event a warranty claim is made, it must be supported by photographic evidence
and details of the defect, including component part numbers, together with proof of purchase
documentation (or on-line registration of purchase) and forwarded to the address below.
Upon receipt of the warranty claim, the Customer Service Manager will contact you within
three business days to advise you of the assessment outcome of the claim, which may include
your expenses incurred in making the claim.
THE CUSTOMER SERVICE MANAGER, ABSCO INDUSTRIES, PO BOX 119 ACACIA RIDGE QLD AUSTRALIA 4110
PHONE: 1800 029701 FAX: 07-33441191 EMAIL: warranty@absco.com.au
Issued 01 January 2013
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ABSCO SHEDS - STORAGE GUIDELINES
ABSCO SHEDS include garden sheds, garden beds, storage units, aviaries,
garages, awnings and carports.
ABSCO SHEDS are designed to be weatherproof for normal weather
conditions. In the event of extreme weather conditions such as heavy rain,
combined with high wind gusts, the ridge capping, sheeting joins, screw
fixings etc., may exhibit minor deformations which may allow some water
entry. These areas should be checked regularly to ensure that maximum
strength and protection is maintained.
Other weather conditions such as extreme heat and extreme cold, moist or
dry air can influence the effects of concrete floor moisture and/or
condensation on the underside of the roof sheets.
ABSCO SHEDS and storage units are primarily used for storage of garden
equipment such as lawnmowers, wheelbarrows, garden tools etc. Storage
items that might be adversely affected by any of the above conditions may
require additional protection such as being sealed or covered by plastic
sheets and/or stacked above the concrete floor on timber slats.
Waterproof sealants may be used to offer further protection where required
around joins and screw fixings, as can rubber door seals and other products
which are available from most hardware outlets.
Placement of waterproof sealants (silicone) between the base of the shed
and concrete slab is not recommended, as this process can have a reverse
effect, preventing excess water from escaping, resulting with water
accumulating and being trapped inside the shed.
Absco accepts no responsibility for water entry, floor moisture,
condensation or the condition of the Contents inside your Absco steel
building arising from any of the pre-mentioned weather conditions.
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